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STANDARD OPERATING
PROCEDURE FOR REGIONAL
STANDBY ARRANGEMENTS
AND COORDINATION OF
JOINT DISASTER RELIEF
AND EMERGENCY RESPONSE
OPERATIONS

vt e | 1. INTRODUCTION

Il. DISASTER PREPAREDNESS
lIl. ASSESSMENT AND MONITORING
IV. EMERGENCY RESPONSE

= V. FACILITATION AND UTILISATION
R PRI, OF MILITARY
VI. ANNEXES
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V. EMERGENCY RESPONSE - A. Request for Assistance/Offer of Assistance18

24. An Assisting Entity may also initiate an offer of assistance to mobilise its
earmarked assets and capacities and other resources not previously earmarked
for disaster relief and emergency response but being made available by
submitting the FORM 4 (see Annex J) directly to the Receiving Party or through
the AHA Centre. The Receiving Party shall acknowledge or respond to the offer of
assistance immediately, preferably within 6 to 12 hours. The above steps are
described in Flowchart 2 and Flowchart 3.

Flowchart 2: Request for Assistance Fowchart 3: Offer of Assistance

ANNEX ]

- " I I
s RequestingReceiving Party |  Assidting Entity | AHA Centre RequestingReceiving Party | AssistingEntity | AHA Centre
Y | Y ! \

OFFER OF ASSISTANCE

1. General Information
Office Reference Number:

2. Asisting Entity

ame:

Instibution:

Email:

3. General Description of Assistance Offered (Pleace indicate
the type and scope of assistance being offered)
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ADinet
The ASEAN Disaster Information Network

OWE ASEAN ONE RESPONSE

] o
& CATEGORY FILTER | =

ALTERS = M n=ws PCTURES DEQ ol

ALL CATEGORIES

SUBMIT A REPORT GET ALERTS CONTACT US a

B FLOOD Showing Reports From Feb 01, 2012 to Mar 31, 2017 ® change pate Rang=
B LANDSLIDE — o
. WIND Indonesia, Flood affected Bandung District D 01:00 Mar 07, 2017
Poured by rain for two days, flooding affected many residents in Bandung
oW e | Districts, West Java Province. Deyeuhkolot, Bojongsoang and t
STORM
ol 0 Indonesia, Strong wind hit Magetan C War 04, 2017
TSUNAR Three subdistricts {i.e. M and Panekan) in Magetan, East
Java Province were hit by strong wind. The wind, not only damaging..
| DROUGHT Indonesia, Strong wind damaged houses in () 18:00 Mar 03, 2017
Kudus
Strong wind sffected snd damaged 407 houses in Kudus District, Central
. UGLCANG Java Province. The local disaster management agency, together with
volunteer,...
[ EARTHQUAKE —
Indonesia, Flooding in Jakarta (5 071:00 Feb 27, 201

Due to the high reinfall intensity, the Ciliwung river cverflowed and caused

inundation in Cawang and Paser Minggu. Jakarta. In Pasar Minggu,...
Indonesia, Flashflood struck Kendal ( 01:00 Feb 28, 20

How to Report

Rainfall has caused the soil ssturstion in the up: . A58 00 oe,

landslide and flash flood hit areas in the downstream. In Kendal,...

By using an app:
iPhone

Sle=1 5M

mﬂm?mmlﬂzﬁa Tesmne of Use

-4 25811 107151438 |

Android

By sending an email:

Indonesia Flood submerged Jombang 01.00 Fab 24, 2017
The high intensity of rainfall has caused flooding in seven villages in

Jombang, East lava Province. The local authority reported 879 families...

infei@ahacentre org

() 15:30 Feb 23, 2047

Indonesia, Flashilood hit West Bandung
District

Tomential rain has i flashflcod in West Band Diistrict, West Java
Province. The Cidadap river could not sustsin the water anymare. .

[E]{5 (I http://adinet.ahacentre.org/maind D
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ERAT QELBSDEEE &
Emergency Response & Assessment Team

PRE DEPLOYMENT ALERT, ACTIVATION,
ARRANGEMENT MOBILIZATION DEPLOYMENT

AFTER ACTION ON-SITE
REVIEW BEMOBILISATION OPERATION

10 A

NUMBER OF ASEAN-EART MEMBER COMPOSITION BY

INSTITUTION

ASEAN-ERAT | (0= O
ACTIVATION | &® 91 Llw.

NUMBER OF ASEAN-EART MEMBER COMPOSITION BY B

ASEAN-ERAT ACTIVATION
privatesecron:1  acapeme: 1
The ASEAN-ERAT will be activated and mobilized after the AHA Centre receives request for assistance from affected bk ganing 21 saune: 10 i Sian: s B
Member State, or after the Affected MemberStates accepts the offer of assistance from supporting Member States. / cameonia: 8 — / anacentre: 21
/7 £

cs0:9
L

inponesia: 21
hmsthvn s asec: 9

Request or offer assistance

LaopoR: B
e

Request or offer Request or offer THaanp: 12

SUPPORTING for assistance AHA for assistance AFFECTED AT
MEMBER CENTRE MEMBER
STATE STATE T T womo: 105~

Activation &
Mobilization

\ PHILIPHINES : 22

Activation &
Mobilization

Deployment

HOW TO BE AN ASEAN-ERAT MEMBER?

Before becoming a member of ASEAN-ERAT, each member has to participate in the inductioncourse to be equipped
with standardized methodology and skills such as rapid assessment, logistic and on-site coordination.

& (€
= ‘Ff;;i-m ' —_—

BIfR(FAHALZ >S5 —HPLD
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Philippines

i : karta
& Decamber 2013 . p = = - : b ) b ﬁ J a a b
Impact as of / > .. =5 \ ‘ F I o o d

24 Decarriber 2013

tT Affected Population
" 6078181 people

., Jakarta, Indonesia
L 15 21 Jandary 2013

*X Died
5,109 people *l? Missing E Impact as of
. L} 1,779 pecple 21 January 2013
|if' Injured :
28,636 paople ;_:5 Estimate Cost of Damaged fi Affected Population
USD 142,191,845 p T 245119 people
. AHA Centre/ASEAN Response
A x Died
» Deployed response team and ERAT. 1 20 people
@ Provide:
. EMERGENCY A 2 OFFICE PRE-
s COMMUNICATION 55 FABRICTION UNITS
SUPPORT AHA Centre/ASEAN Response
# 1 GENERATOR
@ 2.5 TONS OF RICEOF for OGO emporary office
Tacloban Island, RICE In Tackiban # Deployed portable toilets and provided drinking water, trash

Philippines bags. sanitary wipes for approximately 3,000 evacuees.

% 2,000 BOTTLED WATER NF1 1 MOBILE STORAGE
UNIT (MSLIs)
Mt 2,000 ROLLS OF for tamporary warehouse
L7 1arPAULINS in Giuen
) & 2,200 PERSONAL ;. 250 SHELTER
= HYGIENE KITS TOOL KIT

g ol
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o2
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12
—_—
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Source of Map: htip:www.asean.org
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ACE Programme
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Web Based Crisis Information Management

. 3¢ & | [ webeoc.ahacentre.org

WebEOC 7.7 Login IntermEdix

User:

Password:
oK

Maw Uisar? Chck hers o cieals an gocount,
Forgot UsernamePagswoed 7

You are accessing ASEAN WebEOC and the information contained on this site is lor the sole use of ASEAN
WebEOC members, and may contain sensitive and privileged information. Any unauthorized review, use,
disclesure, or disiribution is prehibited without the autherization of the originating author/source.

Far more infoarmation please visit httpffwww.ahacentre.org or
email to webeocEahacentre.org

WebEOGE i a ragistored fradamark of E5 Acqusiton. ino.

Overview Legging into WebEOC

WebEOC is the crisis information management system used to transmit Only autharized users are permitted to access WebEOC. See the AHA
and share ASEAN disaster related information in real-time between Centre WebEOC policy for additional information regarding access and
the ASEAN Centre and Member Country’s NDMOs. WebEDC also use restrictions, Website: http./'websoc.ahacentre.org

allow s the sharing of information with the United Mations and
approved NGOs. This guide is intended for staff trained on the use of
WebEOC. See the WebEOC policy and user's manual for additional
information.

E{R(FAHAL >S5 —HPLD
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/ © AHA Centre | One ASE.. x T - -
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ONE ASEAN ONE RESPONSE

AHA CENTRE v

WHAT WE DO v

NEWS & MEDIA

RESOURCES v

ACDM Wo

OPPORTUNITES v Meeting on
- Response
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Today, 3:27:46 PM
ichland County
3 unread Meassage(s)

Input R Message: 7th Street now closed due

to floading,
Recipient: FIN Cost Unit
Sumimary: Tth Streat s now closad
due to flooding. An
alternative route Is to take
Add up to 1 attachmentis) 1ith to Brown Bivd. We
Casvia? 9 228 PM . road to remain

< Alert: 5th strest shelter now full,., [l €/ are adle

Flood 15:27:a7

MobileTest

Siin straat sholtoe now ful

Rasrouter 40 138h o 158 Siroot shellers.
The Sih street sheller is now ful. Al
individuils ving: in B4 Town should ba BbEOC
L) directed 1o ethed the 13th of 15eh street
shelers. Emch currengy has over 100 cpen
beds
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