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TUV Rheinland Group‘s Businesses Operating globaly

B Industrial l Mobility B Products " Education and Systems
Services Consulting
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BCM Activities
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TRJ’s Emergency Response Plans Structure

/ s &EI5 BRI \

NZ17IWF RRF

Action check list Local emergency
for ERTs * Information (Annex)

TRJ] .
Manual for Location’s
FE 2RI '::]:' Wardens ':::::' Roll call list
g
Pocket guide Location’s
for all employees Evacuation Plan
\ Emergency Response (First Response) Plans

*ERTs = Emergency Response Team at each locations (S$ERF#IEIXTIEF— L)
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Roles in an emergency — Responsibilities & Structure

. Crisis

Communication
: Predetermined Response INCIDENT

Communications OCCURRED
l Un-planned

Communication

Dept./Section/Group Nominated Local
Manager Wardens Admin Staff
| Locations |

Emergency Response Team
yresentative, BCM Manager and/or BCM Repre

Details: BCM Emergency Response Communication Structure.pdf
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— Priority 1 (Reporting Line with bold line) A
_ Priority 2 (Reporting Line with normal line weight) CEO
> Priority 3 (Reporting Line with dotted line)

{——> Local communication

B De
I puty d
SRR ERAED Chief Admin Officer Chief Admin | 2™ Deputy
Officer Chief Admin
Officer
5277 E - G
PRPIIT = A Local BCM Deputy BCM || Bt representate
(ERT) Representative Local Representative Adrmin
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Incident Levels (based upon Triage Levels)

Severe

Adverse weather approaching
Media health warnings
Flooding risk

Power blackout

Bad weather conditions

(Typhoon / Strom etc.)

Pandemic outbreak

Personal attack facility destruction

Major Earthquake

Flood Damage, storm surges
Localized Fire / Explosion
Contamination / Chemical spillage

Catastrophic Earthquake
Major Tsunami

Fire affecting an entire building
Chemical / Bio-hazard release
Large-scale emergency

(e.g. September 11, 2001)

Situation with no immediate disruption upon
clients/causing no backlogs. However,
preparation or monitoring required in to
anticipate further responses.

Minor impact on business, facilities and
utilities. Possible transportation disruption or
congestion, delayed staff, minor delays in
service provision.

Outage in facilities, utilities or transportation,
minor injuries, major delays in service
provision, two or more facilities down for three
or more hours at any location.

Critical impact imminent or permanent failure
to business or critical infrastructure.
Numerous severe casualties. Indefinite delay to
business operations expected.

Reference:
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TUV Rheinland Japan - Emergency Communication
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TUV Rheinland Japan - Emergency Communication
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FRICERSNCEHB - FEEMTUT7RNTREESU LOMENREET D L. HERUVEOREOLZEIRAZHER T DICH
CILREHERZ AT LALDBEREDA—ILT RLRFEICEEBNICREHEA —ILIXESNE T,

EERMIMNAKIBPRTH O TE., REERA I ZZEUCSTEEBRD B ZEDIREZITOTF ).

2. BREERAERIR

"TRJ-COM-Channel” on Facebook n

A2F—RY b EDY—2v)L - 2y NT—F2T - B—EX [TJxARTv D] OTIL—-THeezFE LI
HEFRDODIFLFEBRIR. BEVPAN— N IAZRESHDRY NI—D4N5ET7 I AF k.
BB (CENRIAS MOSDIEFRYT7F O RA HEIZ2 25— 3 > F(CHASINE T,

3 BRI RSB RIBA( B
RSEREBREBSHIUVIFTAINR—MA=ILPZ RL R

ASFNBE(CEE I 2REERTBREEDR (CER (CER TR DIHEN S DIHE(TRD.
SHMFRIT D ENHDET,
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TUV Rheinland Japan - Emergency Communication
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TUV Rheinland Japan - Emergency Communication

STESZLEF? - BEMEEMASTFIRX

Facebook 2 )L—2 “ TRI-COM-Channel” n
FacebookZ)L—F " ANDOEREHBEAHTIN? BRIC(FTI—TEBEOSFIARNUETT,
FacebookA\OJ A >, “ " ZIRFRE LI —TEBENSHARYIIX MEXELTT S0,
Facebook®D77H D> haHFETRVMES. FI(& NDEFNVETT . (17 RLADEREE)
CABAREFECSVELEZS, FTHEVEDELSIZEUY,
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